AZ Medicines Control Authority of Zimbabwe

106 Baines Avenue P.O. Box 10559
Tel: +263 242 736 981-7 Harare
708 255 /792 165/ 0772 145 191/2/3 Zimbabwe

Email: mcaz@mcaz.co.zw
Website: www.mcaz.co.zw

REF:B279/35/33/2025
CIRCULAR 33 of 2025
Date: 23" October 2025
To: ALL APPLICANTS, MANUFACTURERS AND PRINCIPALS

Re: INTRODUCTION OF THE ZIMBABWE DRUG INFORMATION SYSTEM (ZIMDIS) FOR
ONLINE SUBMISSIONS OF APPLICATIONS FOR REGISTRATION OF MEDICINES.

The Medicines Control Authority of Zimbabwe (MCAZ) is pleased to announce the launch of the Zimbabwe
Drug Information System (ZIMDIS), a digital platform for the online submission of applications for
registration of medicines.

Effective Monday 27" October 2025, all applications for registration of medicines must be submitted
exclusively through the ZIMDIS platform. This initiative is a key part of MCAZ’s digital transformation,
designed to modernise and streamline our processes, improve efficiency and transparency, and reduce
turnaround times for regulatory decisions. Applicants will benefit from real-time tracking of the status of their
applications, this function was developed to address one of the major pain points faced by Applicants in the
past.

To facilitate a smooth transition to this new system, Applicants are to note the following:

Training & Resources: We strongly encourage all stakeholders to familiarise themselves with the system
ahead of the launch. User guides and training materials are available for download
here: https://onlineservices.mcaz.co.zw/zimdis-v2/Account/onlinelogin.

System Feedback: The initial implementation phase will be closely monitored. We therefore welcome
Applicants’ feedback to help us optimise the system. Please submit feedback via the designated channel
through the ICT support email: ictsupport@mcaz.co.zw.

Technical Support: For technical assistance, please contact the ICT support team on the above support
email. This initiative underscores MCAZ’s commitment to leveraging technology to strengthen regulatory
systems and improve access to safe, effective, and quality medicines for all stakeholders.

Access the ZIMDIS Portal: https://onlineservices.mcaz.co.zw/zimdis-v2/Account/onlinelogin
Alternatively you can use the QR Code below.

Yours faithfully,
MEDICINES CONTROL AUTHORITY OF ZIMBABWE

..... iy

R. 7. Rukwata (Mr.)
DIRECTOR GENERAL
/mam
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