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1.0 Preamble 
This was a routine inspection of the premises which was last inspected on the 2nd of August
2023 wherein the inspection was generally satisfactory. 

1.1 Suitability of premises 
There was a valid VMGD permit which was displayed inconspicuously. There was 
suitable and effective means of natural and artificial lighting as well as ventilation. 
There was a staff complement of two assistants, two till operators, one sales 
representative plus one supervisor. 

1.2 Cleanliness and Hygiene 
The premises were generally clean and tidy with veterinary medicines neatly 
arranged on metal shelves and out of reach of the public. There were no problems 

with rodents and vem1in. The products in the shop were arranged neatly. Toilets 
were available and these were in good working order. 

1.3 Equipment 
There was a glass single door refrigerator with an inbuilt thermometer. 

1.4 Control of Materials 
There was use of an electronic recording system for stock inventory and generation 
of invoices. The system in use was Nav. There was provision for backing up 

electronic records onto an online server. Expiry dates of the medicines were 
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