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1.0 Preamble 
This was a routine inspection of the premises which was last inspected 15th March 2024 
wherein the following shortcomings were noted: 

I. There were no measuring cylinders, mortar, and pestle as well as measuring
balance.

1.1 Waiting area 
There was a waiting area in the reception and seats were available. There was adequate 
space in the waiting area for clients and their pets. The area was generally clean and 
tidy. 

1.2 Consultation room 
There were two (2) consultation rooms with adequate working space. Valid licenses for 
both the premises and persons were displayed. There was a single door, functional, 
Samsung refrigerator in the consultation room which was clean and free of molds. The 
refrigerator had a temperature probe recording 4 °C at the time of the inspection and 
there were no food items in the fridge nor were there temperature excursions from the 
reviewed temperature records. Temperatures were recorded once a day. There was an 
AC & R, analogue thermometer which had been calibrated. 

1.3 Drug store 
There was a cupboard for storage of medicines in the consultation room which was 
protected from heat, light and moisture and was out of reach of the public. There was 
also a separate room for storage of medicines and a fixed Dangerous Drugs cupboard 
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