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1.0 Preamble 

This was an inspection of new premises after receipt of a complete and satisfactory 
application. During the initial application, the following shortcomings were noted: 
1. The dispensary working space was measured using MCAZ tape #038 and it

measured approximately 9 .34 m2 and this was insufficient area for effective and
efficient flow of work.

2. Drug cupboard installed under a brick and mortar counter with a wooden frame for
the door was peeling, leaving a gap that could potentially give access to medicines
stored inside and easy to wrench the entire frame off. The solid wall onto which the
frame was welded also had cracks and the bottom shelf had no wooden panel for
proper drug storage without making direct contact with the floor. This was deemed
not satisfactory for storage of dangerous drugs.

3. The gas geyser was not functional on the day of the inspection hence provision for
hot water could not be demonstrated.

4. There was a mini digital pocket scale of unknown brand which was not functional
on the day of the inspection. It was not calibrated and deemed too small for the
purposes of adequately measuring materials for compounding. The supervisor was
encourage to procure a new functional and calibrated scale.

5. A sample dispensed medicine label was printed, and it did not capture all the
necessary information required for traceability particularly the date of expiry of the
dispensed medicine.
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