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REF: B/279/22a/127/2025
26" August, 2025
The Supervisor
Zimbabwe Power Company — Kariba
1 Sable Drive
Mahombekombe
Kariba
ATTENTION: Dr. Siduma Tafara & Mr. Upenyu Mangwaira
Dear Sir(s),

RE: ROUTINE INSPECTION OF ZIMBABWE POWER COMPANY ~ KARIBA,
1 SABLE DRIVE, MAHOMBEKOMBE, KARIBA

The inspection of the above premises on 15" of August, 2025 refers.

Appended is an inspection report for your noting.

Yours faithfully
MEDICINES CONTROL AUTHORITY OF ZIMBABWE

------------------------------------

A. Verenga (Ms)
For: DIRECTOR-GENERAL
/tz

Medicines Control Authority of Zimbabwe (MCAZ)
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LICENSING AND ENFORCEMENT DIVISION

INSPECTION REPORT FOR PUBLIC INSTITUITIONS, CLINICS AND HOSPITALS
ROUTINE

ZIMBABWE POWER COMPANY - KARIBA, 1 SABLE DRIVE MAHOMBEKOMBE,
KARIBA

Supervisor: Dr. Siduma Tafara, Mr. Upenyu Mangwaira (Registered General Nurse)
Inspection Date: 15 August, 2025

Inspectors: Flora Zhou & Rufaro Ziduche

Type of inspection: ~ Routine inspection

Key

Italics: Shortcomings noted during inspection

Bold: Issues noted during re-inspection and sub-headings

Regular: The rest of the body of the inspection

1.0 Preamble

This was a routine inspection of a clinic that had last been inspected on 23 of March 2022 and
there were no noted shortcomings. The premises were inspected to monitor dispensing

activities and storage conditions of medicines.

1.1 Suitability of Premises
The premises were suitable for a clinic. There was a reception area, one (1) consultation room

with a single porcelain sink that had provision for running cold and hot water, and one (1)
storage room with wooden shelves for storing medicines. Dispensing activities were done in
the consultation room. All surfaces were finished with smooth and impervious material and
kept in a good state of repair. There was adequate natural and artificial lighting as well as
ventilation,

The staff complement comprised of one (1) registered general nurse and one (1) visiting doctor.

1.2  Equipment

i.  There was a single hand wash basin with provision for running cold and hot water.
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ii.  There were two (2) counting trays at the premises.

iii.  Daily dispensing of medicines was being conducted from the consultation room.

iv.  There was a Capri® refrigerator for storing cold chain medicines. The refrigerator was
clean and free of mold. There were no food items in the refrigerator. A stand-alone
mercury Brannan England thermometer was available, and it read 5°C which was within

the normal range of 2°C - 8°C. There were no cold chain medicines in stock.

1.3 Cleanliness and Hygiene

The premises were generally clean and tidy with tiled floors and clean surfaces. There were

functional toilets at the premises.

1.4 Control of Materials

Medicines were kept in the medicines storeroom which was lockable. Received medicines were
being captured in the goods receiving book and a dispensing register and the T12 were used
when dispensing. Medicines received in the storeroom were recorded onto stock cards, The
recording system did not capture the manufacturer’s details. The supervisor was advised to
include the manufacturer’s details. The approach to stock rotation was based on first expiry
first out. There was consideration of monthly checks of expired medicines. In case of expired

medicines, these were being separated from saleable stock in a dedicated room and labelled as

expired medicines.

1.5 Prescription records

The patient cards were being kept at the premises for a period exceeding five (5) years.

1.6 Dangerous Drugs

There were no Dangerous Drugs at the premises.

1.7  Reference books

The following reference books were identified on the premises:

i.  EDLIZ 2020 Edition
ii.  Standard Art Guidelines 2022 Edition
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1.8  Legislation

There were no copies of legislation, staff were advised to make use of the website
www.mcaz.co.zw to download and access the registers.

1.9  Security

There were metal grills at the entrance to the clinic and the door to the drug room was lockable.

There were burglar bars on all windows. There was security guards manning the premises daily.

2.0 Observations

For the observations the reference numbers given below in the right-hand column refer to the
relevant references of the Medicines and Allied Substances Control Act, Medicines and Allied
Substances Control Regulations and Good Dispensing or Good Wholesaling Guidelines

Observations are classified into the categories “Critical”, “Major”, “Other (Minor)”

2.1 Critical observations are those observations that pose a great risk to the general public

2.2 Major observations are those observations which pose considerable risk to the public

2.3 Minor observations are those observations which pose minimal risk to the public but
are still contraventions to the statutory instruments and departure from the guidelines.

Nr Observations Ref

Critical

None

Major

None

Minor

None

3.0 Recommendations

This was a generally satisfactory inspection, and the supervisor is commended for the good
work.

Inspector: F. Zhou % 17/08/2025
Name Signature Date
| Bkt
Inspector: R. Ziduche 17/08/2025
Name Signature Date
Reviewed by: Clive S. Kamhoti @0 18/08/2025
Name Signature Date
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