AZ Medicines Control Authority of Zimbabwe

106 Baines Avenue P.O. Box 10559
Tel: +263 242 736 981-7 Harare
708 255 /792 165 /0772 145 191/2/3 Zimbabwe

Email: mcaz@mcaz.co.zw
Website: www.mcaz.co.zw

REF: B/279/22/640/2025
04 July 2025

The Supervisor

Mt Darwin Surgery
Shop 1, Cabs Centre,
MT DARWIN

ATTENTION: Dr. George Mapiye
Dear Sir

RE: ROUTINE INSPECTION OF LICENCED PREMISES — MT DARWIN
SURGERY, SHOP 1, CABS CENTRE, MT DARWIN

The inspection of the above premises on the 8th of July 2025 refers.
Appended is an inspection report for your noting.

Yours faithfully
MEDICINES CONTROL AUTHORITY OF ZIMBABWE

/ Ob A. Verenga (Ms.)

For: DIRECTOR-GENERAL
/Isc

Medicines Control Authority of Zimbabwe (MCAZ)
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LICENSING AND ENFORCEMENT DIVISION

INSPECTION REPORT FOR DISPENSING MEDICAL PRACTITIONER —ROUTINE

DR G MAPIYE, MT DARWIN SURGERY, SHOP 1, CABS CENTRE, MT DARWIN

Licensee: George Mapiye (Dr)

Supervisor: Dr. George Mapiye

Inspection Date: 08 July 2025

Inspectors: Tavonga S Chanyuka & Emmanuel Makotore

Type of inspection: Routine

Key

Iralics: Shortcomings noted during inspection

Bold: Issues noted during re-inspection and sub-headings
Regular: The rest of the body of the inspection

1.0 Preamble
This was a routine inspection of the premises that was last inspected on the 22" of February

2023 where no short comings were noted.

1.1 Suitability of Premises

The premises consisted of the following rooms;
a) Out-patients/ waiting area
b) Consultation room
¢) Treatment rooms x 2
d) Medicines storeroom (which is also the dispensary) within the consultation room

The premises were clean and tidy with both cement and tiled floor and the walls were
painted with grey washable paint.

There was adequate natural lighting and ventilation. There was adequate artificial lighting in
the medicines storeroom where the medicines were stored and dispensed from. The medicines
storeroom was a lockable with medicines kept out of reach of the public. All surfaces were
finished with a smooth and impervious material and kept in a good state of repair.

The staff complement comprised of one (1) doctor, three (1) nurse aide, two (2) receptionist

and locum nurses and one (1) dispensary assistant
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1.2 Waiting area

There was a waiting arca at the reception with chairs. This was used by patients waiting for
consultation.

1.3 Consultation room

There was a doctor’s consultation room. In this dispensary room that’s where there was
lockable drug storeroom.

1.4 Medicine storeroom

Medicines were stored in a lockable medicines storeroom where they were also dispensed from.
This was kept locked in the absence of the doctor. Only the doctor had access to this room. The

medicines were neatly arranged in medicines storeroom.

1.5  Dispensing Equipment

The following was noted:

1. There was adequate space for dispensing and similar operations

2. There was a single stainless-steel sink in the consultation room and treatment room.
There was provision for running cold and hot water.

3. There were two (2) counting trays and spatulas for counting tablets and capsules.

4. There was a Capri®, single door refrigerator, for storage of cold chain medicines.
There was no thermometer for temperature monitoring in the fridge. There were no
medicines in the fridge.

1.6  Stock Management and Preseription Records

There was use of a manual dispensing system for capturing repeat prescriptions. There
was also use of patient records which were kept on the premises. The dispensing system
captured all the necessary information. The prescription records were kept at the
premises for a period exceeding five (5) years.

There was a fixed and lockable Dangerous Drugs cabinet. There were no medicines in
the cabinet.

1.7 Reference Material

The following reference texts were presented:
a. EDLIZ 2020
b. Standard ART Guidelines 2022
c. BNF 83" Edition
d. Martindale 38" Edition
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Legislation
The following statutes were available on the premises as softcopies.

1. Medicines and Allied Substances Control Act [Chapter 15:03]
ii.  Medicines and Allied Substances Control (General) Regulations, SI 150
of 1991
ili.  Dangerous Drugs Act [Chapter 15:02]
iv.  Dangerous Drugs Regulations, RGN 1111 of 1971

General

The premises were generally in a clean and tidy condition with suitable and effective means of
natural and ventilation. There was a metal grill on entrance to the clinic and all windows had
burglar bars and a night shift guard

2.0

Observations

For the observations the reference numbers given below in the right hand column refer to the
relevant references of the Medicines and Allied Substances Control Act, Medicines and Allied
Substances Control Regulations and Good Dispensing or Good Wholesaling Guidelines.

Observations are classified into the categories “Critical”, “Major”, “Other (Minor)”

2.1 Critical observations are those observations that pose a great risk to the general public
2.2 Major observations are those observations which pose considerable risk to the public
2.3 Minor observations are those observations which pose minimal risk to the public but
are still contraventions to the statutory instruments and departure from the guidelines.
Nr Observations Ref

Critical

None

Major

None

Minor

3.0 Recommendations
The premises were generally satisfactory.
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Inspector: Emmanuel Makotore
Name

Inspector: Tavonga S Chanyuka
Name

Reviewed by: Clive S. Kambhoti
Name

Rev 2 February 2025

o,

Signature
)
A~
Signatlire

/?/ Signature

B/279/22/640/2025

LET 08
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