AZ Medicines Control Authority of Zimbabwe

106 Baines Avenue P.O. Box 10559
Tel: +263 242 736 981-7 ;arzreb
708 255 /792 185/ 0772 145 191/2/3 imbabwe

Email: mcaz@mecaz.co.zw
Website; www.mcaz.co.zw

REF: B/279/22/520/2025

17® June 2025

Marvelous Rambire

T/A Marvel Hardware Express
29 Herlet Street

Masvingo

ATTENTION: Marvelous Rambire
Dear Madam,

RE: ROUTINE INSPECTION OF PREMISES — MARVELOUS RAMBIRE T/A
e e L 2o n S W S AV T PR BIVIDED — MIARVELOUS RAMBIRE T/A
MARVEL HARDWARE EXPRESS, 29 HERLET STREET, MASVINGO

The inspection of the above-named premises on the 5% May 2025, refers.

Appended is an inspection report for your noting and comments. Could we please have your
written comments on a signed official letterhead, within 10 working days of receipt of this
letter.

Yours faithfully,
MEDICINES CONTROL AUTHORITY OF ZIMBABWE

4

A.Verenga (Ms.)
For: DIRECTOR-GENERAL
/fz

Medicines Control Authority of Zimbabwe (MCAZ)



MC A Medicines Control Authority of Zimbabwe

LET 03
iLICENSING AND ENFORCEMENT DIVISION

INSPECTION REPORT FOR VETERINARY MEDICINES GENERAL DEALER (VMGD) —

ROUTINE/INVESTIGATIVE
MARVELOUS RAMBIRE T/A MARVEL HARDWARE EXPRESS, 29 HERLET
STREET, MASVINGO
Permit Holder: Marvelous Rambire (Sole Trader)
Supervisor: Marvelous Rambire
Inspection Date: 05/06/2025
Inspectors: Rufaro Pfidze/ Flora Zhou
Type of inspection: Routine
Key
Lalics: Shortcomings noted during the inspection

Bold: Issues noted during the inspection and sub-headings
Regular: The rest of the body of the inspection
1.0 Preamble

This was a routine inspection of the premises which was approved in March 2024 and had
never been inspected before.

1.1

1.2

1.3

Suitability of premises

A valid VMGD permit was displayed inconspicuously. There were suitable and
effective means of natural and artificial lighting as well as ventilation. There was a
staff complement of one (1) supervisor, and one (1) assistant. The premises had
adequate shelving for the purposes of storage of medicines. Toilets were available
in the building and in good working order. Medicines were neatly arranged on
wooden shelves.

Cleanliness and Hygiene

The premises were generally clean and tidy with veterinary medicines neatly
arranged on wooden shelves and out of reach of the public. There were no
problems with rodents and vermin.

Equipment
There was no refrigerator at the premises and therefore no medicines requiring
cold chain maintenance.
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1.4 Control of Materials

LET 03

There was use of a manual recording system which was also backed up manually.

1.5  Legislation

There were no copies of legislation, staff were advised to make use of the website

www.meaz.co.zw to download and access the registers.

1.6 Security

There were metal grills at the entrance and there was one security guard available

24 hours for provision of security.

1.7  General
This was a generally satisfactory inspection.

2.0 Observations

For the observations the reference numbers given below in the right hand column refer to the
relevant references of the Medicines and Allied Substances Control Act, Medicines and Allied
Substances Control Regulations and Good Dispensing or Good Wholesaling Guidelines.

Observations are classified into the categories “Critical”, “Major”, “Other (Minor)”

2.1 Critical observations are those observations that pose a great risk to the general public.

2.2 Major observations are those observations which pose considerable risk to the public.

2.3 Minor observations are those observations which pose minimal risk to the public but are
still contraventions to the statutory instruments and departure from the guidelines.

Nr Observations Ref
Critical
1. None
Major
1. None
Minor
1. None
3.0 Recommendations
¢ This was a generally satisfactory inspection.
Inspector: Rufaro Y Pfidze
Name afure Date
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Inspector: F. Zhou :é- 10/06/2025
Name Signature Date

Reviewed by: A. Verenga éﬁﬁ 11/06/2025
Name Signature Date
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