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Shortcomings noted during the inspection 
Issues noted during the inspection and sub-headings 
The rest of the body of the inspection 

Preamble 

This was a routine inspection of the premises which was last inspected on 23 rd of 
March 2024 and there were no noted shortcomings. 

Suitability of premises 

There was a valid VMGD permit which was displayed conspicuously. There was 
suitable and effective means of natural and artificial lighting as well as ventilation. 
The staff complement consisted of one (1) supervisor, one (1) loader, and one (1) 
shop assistant. The premises had adequate shelving for the purposes of storage of 
medicines. Toilets were available in the building and in good working order. 

Cleanliness and Hygiene 
The premises was generally clean and tidy with veterinary medicines neatly 

arranged on wooden shelves and out of reach of the public. There were no problems 

with rodents and vermin as there was use of baits regularly. The products in the 

shop were arranged neatly, with the internal preparations separated from the 

external preparations. 

Equipment 
There was no refrigerator at the premises and thus no medicines requiring cold 

chain maintenance. 
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