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1. Preamble

This was a routine inspection of premises which was last inspected on 17th July 2023. 
During the inspection, the following was noted, 

1. Temperature records for June and July 2023 were missing on the day of
inspection.

u. Ecocash business was being operated in the pharmacy. The OTC assistant
served customers who cashed in or cashed out US dollars.

iii. The thermometer was not calibrated.

1.1 Suitability of Premises 

The premises were generally in a clean and tidy condition with suitable and effective 
means of natural lighting and ventilation. Medicines were protected from direct light 
and moisture. The premises and persons licenses were valid and were displayed. 

There were no PP or PIM medicines in the front shop and medicines were kept out of 
reach of the public by a dispensary counter. The pharmacist was able to oversee all 
activities in the pharmacy from the dispensary. All working surfaces, cupboards, and 
shelves were finished with smooth, impervious and washable material and maintained 
in a good state of repair. 

The staff complement included one (1) pharmacist, and one (1) dispensary assistant. 
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