AZ Medicines Control Authority of Zimbabwe

106 Baines Avenue P.O. Box 10559
Tel: +263 242 736 981-7 Harare
708 255/ 792 165/ 0772 145 191/2/3 Zimbabwe

Email; mcaz@mcaz.co.zw
Website: www.mcaz.co.zw

REF: B/279/22/648/2025

28% July 2025

Kadoma Veterinary Surgery
36 Herbet Chitepo Avenue
Kadoma

ATTENTION: Dr A. Kusangaya
Dear Sir,

RE: ROUTINE INSPECTION OF PREMISES — KADOMA VETERINARY
SURGERY, 36 HERBERT CHITEPO AVENUE, KADOMA

The inspection of the above-named premises on the 9% July 2025, refers.

Appended is an inspection report for your noting and comments. Could we please have your
written comments on a signed official letterhead, within 10 working days of receipt of this
letter.

Yours faithfully,
MEDICINES CONTROL AUTHORITY OF ZIMBABWE

)cl@‘{_gz_, ..........................

A Verenga (Ms.)
For: DIRECTOR-GENERAL
fz

Medicines Contro! Authority of Zimbabwe (MCAZ)



LET 02

LICENSING AND ENFORCEMENT DIVISION

INSPECTION REPORT FOR DISPENSING MEDICAL PRACTITIONERS/VET —
ROUTINE/INVESTIGATIVE

Name and address of the licensee: Kadoma Veterinary Surgery
36 Herbet Chitepo Avenue
Kadoma

Licensee: Dr A. Kusangaya

Supervisor: Dr A. Kusangaya

Inspection Date: 09 July 2025

Inspectors: Flora Zhou and Rufaro Ziduche

Type of inspection: Routine

Key

Ttalics: Shortcomings noted during inspection

Bold: Issues noted during re-inspection and sub-headings

Regular: The rest of the body of the inspection

1.0  Preamble
This was a routine inspection of the premises which were last inspected on 12%
February 2024 as a new licensure.

1.1 Waiting area
There was a waiting area in the reception extended to the veranda which had adequate
space for clients and their pets. The area was generally clean and tidy. Valid MCAZ
licenses were displayed in the waiting area. Patient records were kept in the reception
area.

1.2 Consultation room
There was one consultation room with adequate working space. There was one single
stainless-steel sink in one of the consultation rooms. There was also a white, upright,
Capri fridge in the consultation room. Temperature was monitored using a digital
Brannan thermometer and the temperature was 4°C during the time of inspection.
Temperature records were kept up to date, there were no food items in the fridge nor
were there temperature excursions.

1.3  Drug store
The medicines were kept in the dispensary room, which had lockable metal cabinets.
Medicines were protected from heat, light and moisture and they were out of reach of
the public. There were no Dangerous Drugs at the time of inspection.

1.4  Dispensing Equipment
They had two measuring cylinders. There was one (1) 100ml plastic measuring cylinder
labelled for internal use and one (1) 100ml plastic measuring cylinder labelled for
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external use. There were also two (2) counting trays and a measuring balance.

Prescription Records

There was use of manual patient cards for capturing data on medications used on
patients, Records were kept for more than five years. The patient card captured name
of patient, name of medicine, strength of medicine, dosage, frequency, batch number
as well as expiry date of medicine. They also indicated that they are in the process of
migrating to a computerized system,

Control of materials
There were some unregistered medicines, however, invoices were available as proof of
purchase from licensed sources.

Reference Material
There was a hard copy of the BSAVA Small Animal Formulary 7* Edition, Hard copies
of the legislation were also available.

General
There were ice packs in the refrigerator and solar power was being used as a backup

power supply. There was one security guard, cameras and an alarm system for security.

Observations

For the observations the reference numbers given below in the right hand column refer to the
relevant references of the Medicines and Allied Substances Control Act, Medicines and Allied
Substances Control Regulations and Good Dispensing or Good Wholesaling Guidelines.

Observations are classified into the categories “Critical”, “Major”, “Other (Minor)”

2l Critical observations are those observations that pose a great risk to the general public
2.2 Major observations are those observations which pose considerable risk to the public
2.3 Minor observations are those observations which pose minimal risk to the public but
are still contraventions to the statutory instruments and departure from the guidelines.
Nr Observations Ref
Critical
1. N/A
Major
L N/A
Minor
1. N/A
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3.0 Recommendations

This was a satisfactory inspection.

Inspector: F. Zhou :é 17/07/2025

Name Signature Date
Inspector: R. Ziduche VACCNY 17/07/2025

Name Signature Date
Reviewed by: Clive S. Kamhoti ¢ 25/07/2025

Name f Signature Date
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