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1.0 Preamble 
This was a routine inspection of the premises which were last inspected on 12th 

February 2024 as a new licensure. 

1.1 Waiting area 
There was a waiting area in the reception extended to the veranda which had adequate 
space for clients and their pets. The area was generally clean and tidy. Valid MCAZ 
licenses were displayed in the waiting area. Patient records were kept in the reception 
area. 

1.2 Consultation room 
There was one consultation room with adequate working space. There was one single 
stainless-steel sink in one of the consultation rooms. There was also a white, upright, 
Capri fridge in the consultation room. Temperature was monitored using a digital 
Brannan thermometer and the temperature was 4°C during the time of inspection. 
Temperature records were kept up to date, there were no food items in the fridge nor 
were there temperature excursions. 

1.3 Drug store 
The medicines were kept in the dispensary room, which had lockable metal cabinets. 
Medicines were protected from heat, light and moisture and they were out of reach of 
the public. There were no Dangerous Dmgs at the time of inspection. 

1.4 Dispensing Equipment 
They had two measuring cylinders. There was one (1) 100ml plastic measuring cylinder 
labelled for internal use and one (1) 100ml plastic measuring cylinder labelled for 
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