MC A Medicines Control Authority of Zimbabwe

LET 10
LICENSING AND ENFORCEMENT DIVISION

INSPECTION REPORT FOR INDUSTRIAL CLINIC — NEW INSPECTION

Jonah and Nana Mlotshwa, Mayezane Business Centre, P O Box Mayezane , Gwanda

Applicant: Jonah and Nana Mlotshwa Clinic

Supervisor: Sibanda Hlengiwe (Ms) (Registered General Nurse)

Doctor present on the day: Dr Nkosikhona Moyo
Inspection date: 14 May 2025

Inspectors: Tadiwa Tapfumaneyi and Shamiso Shambira

Type of Inspection: Inspection of New Premises

Key

Italics: Shortcomings noted during inspection

Bold: Issues noted during re-inspection and sub-headings
Regular: The rest of the body of the inspection

1.0  Preamble

This was an inspection of a new premises after a satisfactory application had been
received. This is a privately owned clinic 12km away from all the clinics surrounding
it.(Sitezi, Makwe and Simbumbumbu). The clinic staff started operating in 2005 by
helping the community with awareness campaigns and outreach programs. The clinic
officially opened in 2021. The clinic is sponsored by one of the nurses friends who are
outside the country and also through donations from Greenwood Pharmacy and
Feraguw/Medease Pharmacy. The clinic does government immunizations as well as
emergency deliveries. Its referral centre is Gwanda Provincial Hospital. The clinic fees
are as follows:

i.  0-4 years $4
ii. 5-11 years $5
ii. 12-65 years $10
iv.  >65 years $8

These indicated that the funds collected were going towards salaries and upkeep of the
clinic. Visits per day had an average of 5 people but on a busy day like Wednesday it
goes up to 30.
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Suitability of Premises

The premises were generally in a clean and tidy condition with suitable and effective
means of natural lighting and ventilation. The artificial lighting was being provided by
use of light bulbs. Medicines shall be stored in a lockable room labelled Pharmacy with
painted washable walls protected from direct light, moisture and excessive heat.

All working surfaces, cupboards and shelves were finished with a smooth, impervious,
and washable wooden material and maintained in a good state of repair. There was a
waiting area with benches and chairs, three examination rooms rooms for the visiting
doctor and the nurses respectively, each room had an examination couch and a sink
with provision for cold running water, one observation room for BP monitoring and
other checks and a lockable drug room which was referred to as the pharmacy. There
is also a Triage room and a lounge, 2 toilets and one room intended to be used as the
X-ray room.

The staff complement shall include a visiting doctor, one (2) licensed registered
general nurse, one primary nurse and one (1) nurse aide. The doctor will be available
on Wednesdays from 1000hrs to 1600hrs. They also do telemedicine. The clinic
serves people from Mayezane and the other side of Tshelanyemba which can amount
up to 7600 people.

There were three(3) flush toilets and four blair toilet facilitics which were in good
working order within the premises.

Equipment

The following was noted:

There was a single stainless sink with provisions for running cold water. They were
recommended to put provisions for hot water.

There were three (3) counting trays and spatulas for counting tablets and capsules.
There was a measuring syringe and they were recommended to acquire measuring
cylinders which will be labelled for internal and external preparations.

A single door grey Hisense refrigerator , for storage of cold chain products was
available. A digital fridge tag for temperature monitoring was available.

Dangerous Drugs
There was no Dangerous Drugs (DD) cupboard.

Cleanliness and Hygiene

The premises were generally clean and tidy, free from accumulated waste and vermin.

Prescription records

Prescriptions will be recorded and dispensed manually and the labels captured all
required information.

There will be use of stock cards and a drug register for stock monitoring which also
captured all required information.
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1.6 Reference books

The following texts were available on the premises on the day of the inspection:
i. EDLIZ 2020
ii.  ART 2022 guidelines
lii.  British National Formulary 84" edition

1.7  Legislation
The following statutes were present as soft copies:
i.  Medicines and Allied Substances Control Act [Chapter 15:03]
ii. Medicines and Allied Substances Control (General) Regulations, SI 150 of 1991

iii.  Dangerous Drugs Act [Chapter 15:02]
iv.  Dangerous Drugs Regulations, RGN 1111 of 1971

1.8  Security

There were metal grills on the door leading to the drug room, burglar bars on the windows of
the clinic. There was also a CCTV for 24hour monitoring of the clinic.

2.0 Observations

For the observations the reference numbers given below in the right hand column refer to the
relevant references of the Medicines and Allied Substances Control Act, Medicines and Allied
Substances Control Regulations and Good Dispensing or Good Wholesaling Guidelines.

Observations are classified into the categories “Critical”, “Major”, “Other (Minor)”

2.1  Ciritical observations are those observations that pose a great risk to the general public

2.2 Major observations are those observations which pose considerable risk to the public.

2.3 Minor observations are those observations which pose minimal risk to the public but
are still contraventions to the statutory instruments and departure from the guidelines.

Nr Observations Ref

Critical

None

Major

None

Minor

None

Rev 0_December 2023 B/279/22a/75/2025 Page 3 of 4



3.0 Recommendations
Issue an industrial clinic licence.
inspector: Tadiwa S Tapfumaneyi

Name

Reviewed by:  Shamiso Shambira
Name

Harrag

Signatur

="

i Signature
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