


(Mcltl Medicines Control Authority of Zimbabwe

LET OS 

LICENSING AND ENFORCEMENT DIVISION 

INSPECTION REPORT FOR RETAIL PHARMACY - ROUTINE 

GETLIFE PHARMACY (PVT) LTD T/A GETLIFE PHARMACY, 68B, 32 OAK 
STREET, MARONDERA. 

Licensee: Getlife Pharmacy (Pvt) Ltd 

Muvhiyiwa Tendai Kileff 

17th February 2025 

Supen•isor: 

Inspection Date: 

Inspectors: Onias Hove and Rufaro Ziduche 

Type of inspection: Routine Inspection  

 
Key 
Italics: 
Bold: 

Shortcomings noted during inspection 

Regular: 
Issues noted during re-inspection and sub-headings 
The rest of the body of the inspection 

1. Preamble

This was a routine inspection of a premises that was last inspected on 14 July 2023 as 
a new premises. 

1.1 Suitability of Premises 

The premises were generally in a clean and tidy condition with suitable and effective 
means of natural lighting and ventilation. Medicines were protected from direct light 
and moisture. The premises and persons licenses were valid and were displayed, 
however the supervisor \.Vas advised to display the licenses for the public. 

Their front shop was generally satisfactory and medicines were kept out of reach of the 
public by a dispensary counter. The pharmacist was able to oversee all activities in the 
pharmacy from the dispensary. All working surfaces, cupboards, and shelves were 
finished \Vith a smooth, impervious and washable material and maintained in a good 
state of repair. The supervisor was advised to procure pellets to place incoming stock 
somas to avoid putting incoming stock on the floor. 

The staff complement included one (1) pharmacist and three (3) dispensary assistants. 

1.2 Equipment 

i. There was a double stainless-steel sink. There was provision for running cold and
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