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Website: www.mcaz.co.zw REF: 279/35/28/2025
CIRCULAR 28 of 2025

Date: 10 September 2025

To: ALL LICENSED PHARMACEUTICAL WHOLESALERS, PHARMACIES,
PUBLIC AND PRIVATE CLINICS AND HOSPITALS

RE: NOTIFICATION OF POST MARKET SURVEILLANCE (PMS) SCREENING
AND ON-SITE TESTING OF MEDICINES.

As part of our ongoing commitment to ensuring the safety, quality, and efficacy of medicines
available on the Zimbabwean market, the Medicines Control Authority of Zimbabwe (MCAZ)
will be conducting Post-Marketing Surveillance (PMS) activities in line with Circular 27 of
2024.

Designated MCAZ, officers will be visiting pharmacies across the country to sample and screen
medicines using field detection technologies. These inspections are aimed at identifying
substandard and falsified medicines and ensuring compliance with regulatory standards.

We kindly request your full cooperation in allowing MCAZ officers to carry out these
inspections. Officers will present official identification and documentation authorizing their
activities. Please facilitate their access to relevant stock and records as required.

Your cooperation is vital in safeguarding public health and maintaining the integrity of
Zimbabwe’s pharmaceutical supply chain.

Should you have any questions or require further clarification, please contact Head Licensing
and Enforcement, Mrs Caroline Samatanga on cdandira@mcaz.co.zw.Thank you for your
continued commitment to medicine safety and regulatory compliance.

Yours faithfully,
MEDICINES CONTROL AUTHORITY OF ZIMBABWE

Richard T. Rukwata (Mr.)
DIRECTOR-GENERAL
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