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LICENSING AND ENFORCEMENT DIVISION 

INSPECTION REPORT FOR RETAIL PHARMACY - INVESTIGATIVE 

PHOENIX PHARMACY TIA CHIYEDZA PHARMACY, 31640 UNIT G. MAKONI 

SHOPPING CENTRE, MAKONI, CHITUNGWIZA. 

Licensee: Phoenix Pharmacy (Pvt) Ltd 

Mutikani Nyaradzo Supervisor of record: 

Supervisor on day: 

Inspection Date: 

Inspectors: 

Type of inspection: 

Kev 

Italics: 

Bold: 

Regular: 

1.0 Preamble 

Fannuel Zinyambi 

18/03/2025 

Brighton Chinhongo and Grace Chinyowa 

Investigative Inspection 

Shortcomings noted during inspection 

Issues noted during re-inspection and sub-headings 

The rest of the body of the inspection 

This was an investigative inspection following a complaint MCAZ 29/2025, which was received 

at MCAZ wherein the complainant indicated that the pharmacy was selling expired medicines as 

well as smuggled medicines. 

Findings 

The pharmacy was visited at around I 2: 17hrs on the 18th of March 2025. On the day of the

inspection, the premises were under the supervision of Mr Fannuel Chinyambi. During the 
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