
 

MEDIA RELEASE     

MCAZ TAKES PART IN GLOBAL CAMPAIGN FOR SAFER USE OF MEDICINES 

Embargo: Immediate Release   

Harare, 4 November 2024, - Millions of people use medicines to treat their illness. However, 
sometimes medicines can cause side effects. By using medicines correctly, we can drastically 
reduce the risk of side effects and severe harm. And by reporting side effects when they occur, 
we can help make medicines safer for everyone. Today marks the launch of the ninth global 
#MedSafetyWeek campaign, where the Medicines Control Authority of Zimbabwe (MCAZ) 
is one of 107 partner organisations. 

“Research shows that about half of all side effects are preventable. Patient safety is our top 
priority and during the #MedSafetyWeek campaign, we want to remind patients to take their 
medicines as instructed and healthcare professionals to review therapies before prescribing 
them,” says Mr Richard Rukwata MCAZ Director – General.  

#MedSafetyWeek is a global campaign running from 4 to 10 November involving 107 
organisations across 94 countries. This year’s theme centres on the importance of using 
medicines in the right way to prevent side effects, and to report side effects when they do occur.  

“It is easy to think only scientists or healthcare professionals can make medicines safer. As a 
medicine user, you – the patient – play a crucial part. Every time you report a suspected side 
effect to the MCAZ or your healthcare provider, you help make medicines safer for patients all 
around the world,” says Mr. Rukwata. 

During #MedSafetyWeek 2024, everyone can help promote the campaign’s message by using 
the hashtag and sharing social media posts from the MCAZ and other participating 
organisations. In Zimbabwe, the campaign will also involve the Ministry of Health and Child 
Care and other stakeholders. 

Medicines regulators worldwide have reporting systems to monitor the safety of medicines. 
The purpose is to gain more knowledge about known side effects and to discover new ones. 
This can result in warnings and changes to how a medicine is used. In Zimbabwe, side effects 
can be reported by healthcare providers, as well as patients and/or their caregivers through 
https://vigiflow-eforms.who-umc.org/zw/adr.  All reports are assessed and examined by the 
Authority to determine the correct steps to protect medicine users in Zimbabwe from harm.  
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About MCAZ: 

Medicines Control Authority of Zimbabwe (MCAZ) is a statutory body established by an Act 
of Parliament, The Medicines and Allied Substances Control Act (MASCA) [Chapter 15.03]. 
MCAZ is a successor of the Drugs Control Council (DCC) and the Zimbabwe Regional Drug 
Control Laboratory (ZRDCL). DCC was established by an Act of Parliament in 1969: Drugs 
and Allied Substances Control Act [Chapter 15.03] following which ZRDCL became 
operational in 1989. 

MCAZ is responsible for protecting public and animal health by ensuring that accessible 
medicines and allied substances and medical devices are safe, effective and of good quality 
through enforcement and adherence to standards by manufacturers and distributors. 

The Medicines Control Authority of Zimbabwe (MCAZ), which is the National 
Pharmacovigilance Centre of Zimbabwe, is a participating country of the WHO International 
Drug Monitoring Program since 1998. The National Pharmacovigilance Centre is responsible 
for monitoring the safety of medical products and allied substances in Zimbabwe. 

The mandate of MCAZ is to protect public health ensuring that medicines and medical devices 
on the market are safe, effective, and of good quality. 

Notes to Editors: 

1. #MedSafetyWeek is an international campaign led by Uppsala Monitoring Centre 
(UMC), the World Health Organization (WHO) Collaborating Centre for International 
Drug Monitoring. The campaign is supported by WHO and by members of the 
International Coalition of Medicines Regulatory Authorities (ICMRA). For more 
information and free social media assets, visit the campaign website.  
 
 

2. Patients are advised to contact a healthcare professional if they are worried about their 
health. 

3. Reports about side effects can be submitted easily through the following reporting tools:  
1. Healthcare professionals 
1.1 Paper-based spontaneous adverse drug reaction (ADR) reporting form available 

from the MCAZ offices upon request. They can also be downloaded from the 
“Downloads” section of the MCAZ website (www.mcaz.co.zw)  

1.1.1 Completed paper-based forms can be submitted to the MCAZ offices at 
106 Baines Avenue, Harare, or can be scanned and sent via email to 
mcaz@mcaz.co.zw 

1.2 Electronic ADR reporting tools: 
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1.2.1 VigiFlow and VigiMobile for medicines, vaccines and patient reporting 

 

2. Consumers, patients or patient representatives 
2.1 ADR consumer reporting paper-based form which is available upon request from 

the MCAZ offices, or can be downloaded from the MCAZ website 

2.2 Consumer electronic-ADR form, accessible from the Online Services tab of the 
MCAZ website, through the following link: https://primaryreporting.who-
umc.org/ZW, or through scanning the QR code below. 

 

2.3 Customer Service WhatsApp number +263 71 885 5934, or the MCAZ toll free 
numbers 08080641 (Econet) and 08004507 (NetOne) 

 

MCAZ will post this media release on our website. Navigate to the Publications section on the 
website. 

Should you request an interview for television, please send your request to mcaz@mcaz.co.zw 
and copy dkaiyo@mcaz.co.zw .  Include your discussion points in your request. 

Updates on licences, registrations can be accessed here: www.mcaz.co.zw/documents  
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