
     
                                                                                                                                    LET 08 

Rev 2_ January 2025  B/279/22/522/2026 Page 1 of 4 

 

RLICENSING AND ENFORCEMENT DIVISION 

 

INSPECTION REPORT FOR DISPENSING MEDICAL PRACTITIONER –ROUTINE 

 

DR. TENDAYI KAMURIWO T/A S24 MEDICAL CENTRE, 1741 LOW DENSITY 

VILLAGE, SHAMVA 

 

Licensee:  Tendayi Kamuriwo (Dr.) 

Supervisor:  Dr. Tendayi Kamuriwo 

Inspection Date: 11th June2026 

Inspectors:  Calvin Nyakanda and Trishie Chikerema 

Type of inspection: Routine 

Contact details: kamuriwodoc@yahoo.com 

  0773844989 

 Key  

Italics:             Shortcomings noted during inspection 

Bold:               Issues noted during re-inspection and sub-headings 

Regular: The rest of the body of the inspection 

 

1.0 Preamble  

This was a routine inspection of the premises last inspected on the 6th of March 2024, 

as a routine inspection and the following shortcoming was noted: 

• There was no temperature monitoring device in the refrigerator. 

 

1.1 Suitability of Premises 

The premises consisted of the following rooms; 

a) Out-patients/ waiting area 

b) Maternity ward 

c) Operating theatre 

d) Consultation room (acting as the dispensary as well) 

e) Nurses’ room 

f) General ward 

g) Kitchen 

 

The premises were clean and tidy with a tiled floor, and the walls were painted white 

washable paint. There was adequate natural lighting and ventilation. There was 

adequate artificial lighting in the consultation room where the medicines were stored 

and dispensed from. There was a lockable medicines cupboard in the consultation room 

where medicines were kept out of reach of the public. All surfaces were finished with 

smooth and impervious material and kept in a good state of repair. The staff 

complement comprised one (1) doctor and six (6) nurses. 

 

 

 

1.1 Waiting area 
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There was a waiting area at the reception and seats were available. There was adequate   

space in the waiting area for clients. The area was generally clean and tidy. Valid 

MCAZ licenses were displayed in the waiting area. 

 

1.2 Consultation room 

There was one consultation room with adequate working space. There was a double 

stainless-steel sink with provision for running water, a table, and a lockable drugs 

storeroom.  

 

1.3 Drug store 

Injectables were kept in the treatment room in a lockable metal drug trolley. Non-

injectable medicines were stored in locked metal cabinets with metal shelves in the 

same room. There was also a grey, upright, single door Capri® refrigerator for storage 

of cold chain medicines. The temperature of the refrigerator was monitored using an 

analogue Mercury thermometer which read 2°C at the time of the inspection. The 

refrigerator was clean and there were no food items in the fridge. Temperature records 

were reviewed, and no temperature excursions were noted. There was a fixed double 

lockable Dangerous Drugs cabinet in the consultation room.  

 

 

 

There was one (1) bound book with serialized pages for use as a Dangerous Drugs 

register.  

 

1.4 Dispensing Equipment 

There were two (2) plastic 100ml measuring cylinders labelled for their intended use. 

There was one (1) counting tray and spatulas.  A weighing balance as well as a mortar 

and pestle were not available. The supervising doctor highlighted that they do not 

compound preparations. 

 

1.5 Prescription Records 

The following was noted: 

1. There was adequate space for dispensing and similar operations 

2. There was a single stainless-steel sink with provision for running cold and hot water in 

all the rooms at the clinic. 

3. There were two (2) counting trays and spatulas for counting tablets and capsules. 

4. There were no measuring cylinders. The supervisor was advised to acquire at least two 

(2) measuring cylinders for measuring liquid preparations. These should be either 

100ml or 50ml. These should be labelled for their respective uses (Medicines and Allied 

Substances Control (General) Regulations, SI 150 of 1991, Third Schedule, Section 

2(e)) 

5. There was a Capri®, double door grey refrigerator, for storage of cold chain medicines. 

There was a dial thermometer which read 4°C at the time of the inspection. However, 

this was not calibrated, and the supervisor was advised to get the thermometer 

calibrated. (Ref: Medicines and Allied Substances Control (General) Regulations, SI 

150 of 1991, Third Schedule, Section 2d) 
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1.6 Control of materials 

There were no unregistered medicines at the time of the inspection. There were no 

expired medicines on the premises. However, the supervisor informed the inspectors 

that they have a contract with a nearby hospital, Bindura District Hospital, for 

incineration of expired medicines. 

 

1.7 Reference Material 

The following reference texts were available as soft copies: 

1. EDLIZ 2020 

2. BNF 84th Edition 

3. ART Guidelines 2022 

4. Martindale 

 

1.8 General 

There was a night guard for security, metal grills on all the doors and burglar bars on 

all the windows. 

 

2.0 Observations 

For the observations the reference numbers given below in the right-hand column refer to the 

relevant references of the Medicines and Allied Substances Control Act, Medicines and Allied 

Substances Control Regulations and Good Dispensing or Good Wholesaling Guidelines.  

 

 

 

Observations are classified into the categories “Critical”, “Major”, “Other (Minor)”  

 

2.1 Critical observations are those observations that pose a great risk to the general public 

2.2 Major observations are those observations which pose considerable risk to the public  

2.3 Minor observations are those observations which pose minimal risk to the public but 

are still contraventions to the statutory instruments and departure from the guidelines. 

 

 

Nr Observations Ref 

 Critical  

 None  

 Major   

The thermometer was not calibrated Medicines and Allied Substances Control 

(General) Regulations, SI 150 of 1991, Third 

Schedule, Section 2d 

 Minor  

1. There were no measuring cylinders Medicines and Allied Substances Control 

(General) Regulations, SI 150 of 1991, Third 

Schedule, Section 2(e) 
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3.0 Recommendations 

• The supervisor is recommended to address the shortcoming in italics. 

• This was a generally satisfactory routine inspection. 

 

   

Inspector:  Calvin Nyakanda                                16/6/2026      

Name    Signature   Date 

 

 

 

 

Inspector: Trishie Chikerema        16/6/2026     

   Name                Signature    Date 

 

 

Reviewed by: Martha Mwatseteza                                                        20/6/2026 
 

 

 

 

 

 

 

 

 


