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Italics: Shortcomings noted during inspection 

Bold: Issues noted during re-inspection and sub-headings 

Regular: The rest of the body of the inspection 

1. Preamble

This was a routine inspection of premises that were last inspected on the 27th of April 2023 
wherein the following shortcomings were noted: 

i. Sale of unregistered specified medicines
ii. There was no refrigerator for the storage of cold chain medicines and no

temperature monitoring device
iii. Backup system for the prescription recording system could not be demonstrated.

1.1 Suitability of the Premises 

The premises were generally in a tidy condition with suitable and effective means of natural 

lighting and ventilation. Medicines were protected from moisture and direct sunlight. The 

persons licenses were valid and displayed whilst the premises license had not been 

collected. The supervisor was advised to make a follow up and collect the premises license. 
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