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1. Preamble

This was a routine inspection of premises that was last inspected on the 7-h of February 
2025 and the following shortcoming had been noted; 

i. The initial floor plan, on which the pharmacy license was granted, indicated the
presence of a waiting area for patients inside the pharmacy. However, on the
day of the inspection, patients were being served from outside through a
window, which deviated from the originally submitted workjlow plans.
Dispensing through a window also failed to provide adequate privacy for
patients during counselling sessions.

1.1 Suitability of Premises 

The premises were generally in a clean and tidy condition with suitable and effective 
means of natural lighting and ventilation. Medicines were protected from direct light 
and moisture. The premises and persons licenses were valid and were displayed. The 
premises were generally in a tidy condition with suitable and effective means of natural 
lighting and ventilation. Medicines were protected from moisture and direct sunlight. 
The premises and person's licences were valid and displayed. 

During the inspection, it was noted that the structure of the premises was constructed 
using a metallic container as the base or main framework. A brick wall was 
subsequently erected to enclose the container. Inside the premises, the metallic walls of 
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