


(Mcff J Medicines Control Authority of Zimbabwe

LET OS 

LICENSING AND ENFORCEMENT DIVISION 

INSPECTION REPORT FOR RETAIL PHARMACY - ROUTINE 

FIRST MUTUAL PHARMACIES (PVT) LTD T/A FIRST MUTUAL 

PHARMACIES - MUTARE, 95 HERBET CHITEPO AVE, MUT ARE 

Licencee: 

Supervisor: 

First Mutual Pharmacies (Pvt) Ltd 

Miss Mazongonda Tinotenda Ethel, 

Supervisor on day: as above 

Inspection Date: 18-2-2025 

Inspector: 0. Hove and R. Ziduche

Type of inspection: Routine Inspection 

 

Italics: Shortcomings noted during inspection 

Bold: Issues noted during re-inspection and sub-headings 

Regular: The rest of the body of the inspection 

1. Preamble

1bis was a routine inspection of premises that was last inspected on the 30th of 

November 2023 as a new premises 

1.1 Suitability of the Premises 

The premises were generally in a tidy condition with suitable and effective means of 

natural lighting and ventilation. Medicines were protected from moisture and direct 

sunlight. The premises and person's licenses were valid and displayed. 

All working surfaces, cupboards and shelves were furnished with smooth, impervious, 

and washable material in a good state of repair. The floor was tiled, smooth and 

impervious, and the walls were painted with washable paint. 
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