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1. Preamble

This was a routine inspection of premises which was licensed in July 2023 and had not 
been inspected thereafter. 

1.1 Suitability of Premises 

The premises were generally in a clean and tidy condition with suitable and effective 
means of natural lighting and ventilation. Medicines were protected from direct light 
and moisture. The premises and persons licences were valid, but the persons licence 
was not displayed. The supervisor was advised to always display their licences. 

There was a front shop where medicines were reachable to the public because there was 
no barrier at the entrance to the OTC. All working surfaces, cupboards and shelves 
were finished with smooth, impervious and washable material and maintained in a good 
state of repair. 

The staff complement included the supervising pharmacist, and one (1) dispensary 
assistant. 
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