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Licensee: 

Supervisor: 

Expressmart Pharmacy (Pvt) Ltd 

Ms Brenda Mandeya 

Inspection Date: 08th April 2025 

Inspectors: Chenesai E. Mberi and Rufaro Ziduche 

Type of inspection: Routine Inspection
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1. Preamble

Shortcomings noted during inspection 
Issues noted during re-inspection and sub-headings 
The rest of the body of the inspection 

This was a routine inspection of premises that were last inspected on 26th June 2023 for 
failure to provide continuous personal supervision by a licensed Pharmacist and had 
been closed on 15th May 2023. It was observed that the prepack label did not capture 
the name of the manufacturer. 

1.1 Suitability of Premises 

The premises were generally in a clean and tidy condition with suitable and effective 
means of natural lighting and ventilation. Medicines were protected from direct light 
and moisture. The premises and persons licenses were valid and were displayed. 

All working surfaces, cupboards, and shelves were finished with a smooth, impervious 
and washable material and maintained in a good state of repair. 

The staff complement included two (2) pharmacists, and one (1) dispensary assistant 
and one (1) Over The Counter assistant. 

1.2 Equipment 

i. There was a single stainless-steel sink and a separate wash hand basin with no
provisions for running cold and hot water.
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