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Key 

Italics: 
Bold: 

Shortcomings noted during inspection 

Regular: 
Issues noted during re-inspection and sub-headings. 
The rest of the body of the inspection 

1.0 Preamble 

This was the re-inspection of a new premises after receiving a complete and satisfactory 
application. During the initial inspection, the placement of the toilet was such that it 
was adjacent to the dispensary with its door opening directly into the dispensary area, 
a design which was considered unhygienic. 

1.1 Suitability of Premises 

The premises were generally in a clean and tidy condition with suitable and effective 
means of natural lighting and ventilation. Artificial lighting was provided for and 
adequate. Medicines shall be stored on painted wooden and glass shelves that are 
washable and protected from direct light, moisture, and excessive heat. 

The dispensary working space was measured using MCAZ tape #039 and it measured 
approximately 17.86 m2 and this was sufficient to ensure effective and efficient flow of 
work. All activities in the front shop could be seen from the dispensary. Medicines shall 
be stored safely out ofreach of the public. 

All working surfaces, cupboards and shelves were furnished with a smooth, impervious, 
and washable material and maintained in a good state of repair. 
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